Terms and Conditions of Hire
1.

Signals will remain the sole owner of any goods hired.

2.

Our hours of business are 9am – 5.30 pm, Monday to Friday – Collection and dropoff of equipment must be made within these times.

3.

A one-day hire is a 24-hour period and a weekend hire is from 4pm on a Friday till
10am the following Monday.

4.

The hire period will be agreed in advance with Signals staff, goods returned late
will be subject to additional charges.

5.

The hirer must notify Signals of any delay in returning equipment beyond the
agreed time.

6.

All new hirers must provide a photo ID and proof of address.

7.

Signals require a £250 deposit on all hires and full payment of the hire cost before
any equipment can be released.

8.

The deposit will be retained to cover any damage or loss of equipment or to cover
costs due to late returns of equipment. The deposit will be returned once Signals
is satisfied that the equipment has been returned in good order.

9.

The hirer must be competent to use the equipment and cause no damage due to
misuse or negligence.

10.

Signals is responsible for the goods hired in the condition seen only and is not
responsible for any production or personal costs due to equipment failure or faults.

11.

It is the hirer’s responsibility to check that all the equipment requested is provided
and in good working order, Signals cannot necessarily replace or provide further
items once the hire has commenced.

12.

Any damage or loss of equipment sustained during the hire is the responsibility of
the hirer. Hirers should have their own insurance.

13.

Equipment must not be left unattended. It must not be left in a vehicle or location.
Equipment must be stored in the hirer’s own residence where security is suitable.

14.

Equipment is the responsibility of the hirer. By signing the hire agreement the hirer
confirms that they have read, understood and agree to the terms and conditions of
hire.

